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Wolvey Surgery
Wolvey Surgery has again been successful in winning 
First Prize in the Shops and Offices category in the 
Rugby in Bloom 2015 competition. The surgery 
was judged on the floral displays and also on their 
interpretation of the Rugby World Cup theme that 
was displayed at the rear of the surgery. Wendy Shaw 
attended the awards ceremony on behalf of the surgery 
and collected a shield and a certificate that is on display 
at Wolvey Surgery. 

PPG activities
PPG members held a coffee morning in September 
to raise funds for Marie Curie and were successful in 
raising £65. A fashion show was also organised by Carol 
Davies that raised £328 for PPG funds. PPG members 
have also assisted with Flu clinics at Burbage and 
Wolvey. The surgery is very grateful for their continued 
support. 

Appointment  System
May we remind patients that all requests for routine same 
day appointments should be made by telephone before 
10.30 a.m. and will be dealt with initially by either a 
nurse practitioner or one of our GPs. If after speaking 
to you, it is necessary for you to be seen by a GP, we 
will make arrangements for you to be seen at a mutually 
convenient time.  An emergency service is available after 
10.30 am each weekday. Patients may continue to book 
ahead depending on availability. Our telephones are 
extremely busy between 8.00 am and 10.30 am so may 
we ask patients to be patient whilst waiting for your call 
to be answered. It is also helpful if patients ringing for 
test results and queries could call after 10.30 am.

Comments and Suggestions
While we constantly strive to provide a good friendly 
and efficient service, we realise that occasionally things 
do not go as smoothly as we would like.  If you think 
this has happened to you, please ask to speak with the 
practice manager, Wendy Shaw, who will try to sort out 
the problem

Friends and Family Test
The Friends and Family Test was introduced 
into general practice in December 2014. Patients 
now have the opportunity to provide feedback 
to help us to learn more about what they think 
of their experience at our surgery, what they 
like and what they think could be improved. 
Ultimately, this will help us to make changes 
that will ensure we offer the best possible care. 
The Friends and Family test asks patients 
one standard question “How likely are you to 
recommend our service to friends and family if 
they need similar care or treatment?” Patients 
will be given several response options ranging 
from “Extremely likely” to “Extremely unlikely 
or “Don’t know”.  Patients will then be asked 
to provide a reason for selecting their statement 
. We would like to encourage our patients to 
participate in the Family and Friends test. 
Survey cards will be available in the waiting 
areas at both surgeries and a link is available on 
the surgery website so patients will be able to 
provide feedback electronically.  Patients may 
remain anonymous when submitting feedback. 

Staffing changes
Dr Adela Szrok left the practice on 2nd 
December 2015 to continue the next part of 
her training. We have now been joined by Dr 
Jamanda Liddicott and Dr Nancy Maningo who 
will both be with us over the coming months. 
Irene Pressland, our Health Care Assistant, 
retired from the practice at the end of September 
2015 and will be replaced by Lisa Broderick 
who will commence with us full time at the end 
of December 2015. Louise Grant, one of our 
valued receptionists, will be leaving the practice 
in mid-December to take up another position 
outside of general practice. Both members of 
staff will be greatly missed by patients and 
colleagues and we wish them well for the future.

The silver birch, bought with donations 
made to the PPG in lieu of flowers, was 
planted near the surgery entrance with the 
help of Brian’s widow, Jean. PPG chairman 
John Moore, who was among other 
members and surgery staff at the ceremony, 
said the planting had taken much longer 
than hoped. But the event had been delayed 
to ensure that the tree would not be lost 
if the surgery moved to new premises 
or was improved on the existing site. 
He said:  “Brian was a true friend of the 
patients - everything he did or suggested 
was in their best interests. His priorities 
were always to seek the best for them and 
improved facilities for the surgery and its 
staff, firstly as a founding member of the 
PPG and later as its vice-chairman. It is 
fitting that the memorial is something they 
will be able to see every time they come to 
the surgery - he was their champion.”

A plaque at the base of the tree will be 
added shortly.

We would like to take this opportunity to wish 
all of our patients a Very Merry Christmas 

and a Happy New Year!

Christmas/New Year Opening arrangements
Burbage and Wolvey Surgeries will close at 4.00 pm on Christmas Eve 
and New Year’s Eve and will be closed on Christmas Day, Boxing Day 
and New Year’s Day. There will be no branch surgery at Sharnford or 
Sapcote on Tuesday 29th December 2015.

We have now finished our open access flu clinics but will be running mid-week flu 
clinics until the end of January 2016. Although we have seen an increased uptake for flu 

vaccination this year, we still have a supply of flu vaccine available to patients at risk or aged over 65 
years.  At risk groups include the elderly, pregnant women and patients who are suffering from asthma, 
diabetes and coronary heart disease.  Children aged between 2 and 4 years old are also eligible for 
flu vaccination (normally given by nasal spray). If you or your child require a flu vaccination, please 
contact reception and ask to make an appointment in a flu clinic with our Practice Nurse.  If you require 
vaccination but are unable to get into the surgery, please inform the Receptionist who will arrange for 
our nurse to visit you at home.  Should you have any queries about influenza vaccination, our Practice 
Nurse will be pleased to discuss your concerns.  May we remind patients those who are not at risk are 
not eligible for vaccination on the NHS but may obtain vaccination privately at local pharmacies.
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A tree in memory of a patients’ champion has been planted in the grounds of Burbage 
Surgery.  It marks the tremendous contribution of Brian Richards, a member of the surgery 
Patients Participation Group (PPG) for more than seven years. He was vice-chairman - a 
position he held for many years - at the time of his death three years ago.


